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	Responding to the behaviour of people with dementia
1 day seminar


	Date / Venue


	27 October 2009
Iris Murdoch Building, University of Stirling

	Who is it for? 


	Nurses, social workers, social care workers, health care assistants and managers

	Outline Programme
	Time

Activity

9.30
Registration and Coffee
9.45
Welcome and introduction to the seminar
10.00
Behaviour that challenges: our views and expectations (group discussion)
10.20
What’s going on for the person
· The impact of dementia

· The experience and reality

· The importance of past life experience
11.10
DVD: Ex memoria
11.30
Coffee / tea break
11.45
The influence of the social and built environment?
· The disabling impact of the environment

· Care models, beliefs and practices

· Organisational cultures
12.30
Buffet lunch
13.30
Behaviour and communication
· As a means of self expression or need

· Communication techniques and tips

· Responding to ‘difficult’ questions
14.15
Practical ideas and strategies (1)
· Identifying treatable conditions and ‘triggers’

· Adapting our approach and de-escalation techniques
14.45
Coffee
15.00
Practical ideas and strategies (2)
· Adapting the environment

· Meaningful activities as a constructive outlet

· Reducing restraint and drugs
15.45

Closing remarks and summary of day

16.00

End of seminar



	COST:
	£ 135 per delegate (includes publication)


	Booking Form  
 

	

	Event: Responding to the behaviour of people with dementia

	Date: 27 October 2009              Delegate Rate: £ 135
 



	Event Description 

1 day seminar on issues relating to behaviour, impact of various factors and discussions. Delegates will receive a copy of “What Behaviour? Whose Problem?” at the event.



	Title:           
	Forename: 

	Surname:          

	Job Title:           

	Organisation:           

	Address:            

	Postcode:           

	Telephone:            
	Fax:           


	Mobile:            

	Email:         


Special requirements (Please indicate if you have any special requirements: eg. Dietary, venue access, sound amplification, spiritual etc)
	     



I agree to DSDC holding my personal details 
 FORMCHECKBOX 





and using these to send me information  
(please mark box on right)

Cancellations and changes:  Cancellations must be received in writing.  Cancellations made more than 10 working days before an event will be subject to a 50% administration fee.  After this date it is regretted that no refunds can be made nor invoices cancelled.  Substitution of delegates is acceptable at any time,  In the event of cancellation by the organisers, liability will be restricted to a refund of the fees paid.  It may be necessary for reasons beyond the control of the organisers to make changes
to speakers, content or timing of programmes.

Office use only

Journal Entry:

Ledger Code:
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How do you want to pay?
 FORMCHECKBOX 

Invoice
 FORMCHECKBOX 

Cheque
 FORMCHECKBOX 

Credit/Debit card
To request an invoice:
Invoice address (if different from above):
	Organisation:      

	Purchase Order No:      

	Contact:      

	Address: 

     


	Postcode:      

	Telephone:      
	Fax:      

	Mobile:      

	Email:      


Cheque payment:

I enclose a cheque made payable to the 


 FORMCHECKBOX 

University of Stirling (please mark box on right)


Request for payment by credit/debit card
	Cardholder’s Name: 

	Address:      

	House No:       
	Postcode:      

	Telephone:      


Type of card
 FORMCHECKBOX 

Mastercard
 FORMCHECKBOX 

Visa
 FORMCHECKBOX 

Maestro
Card No:

	
	
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	
	
	


Expiry Date:
Start Date:

	
	
	 
	 
	
	
	 
	 
	 
	 
	
	
	
	
	
	
	
	
	


CSC No (last 3 digits on signature strip):
   Issue No:

	 
	 
	 
	
	
	
	
	
	
	
	
	
	
	 
	 
	 
	
	
	


Signed


Date      
Receipt/Invoice No.      
Please return form to dementia.events@stir.ac.uk, or send to:
The Dementia Services Development Centre, University of Stirling, Stirling FK9 4LA, Tel: 01786 467740, Fax: 01786 466846 
