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	Leading Dementia Training
3 day workshop


	Date / Venue


	18th – 20th November 2009, 9.30 – 4pm on each day

Iris Murdoch Building, University of Stirling

	Purpose of the Workshop


	This workshop will prepare participants to deliver a core one-day training programme on dementia in their workplace.  It begins by outlining key approaches to supporting people with dementia in person-centred ways.   Day two and day three change the emphasis to focus on helping staff learn to work in person centred ways. The workshop acknowledges the importance of understanding the mind-set and life experience of the person receiving training along with the culture of the workplace.  
Participants will receive a resource pack with ideas and suggestions for leading training sessions.

	Workshop Leaders


	Alan Chapman, Associate Director

Dementia Services Development Centre

Margaret Lang, Associate Trainer

Dementia Services Development Centre

	Who is it for? 


	Managers, Supervisors, Charge Nurses who lead discussion groups on dementia issues

	Outline Programme
	Day 1: 

Revisiting first principles for supporting people with dementia

The experience of dementia: Recognising the two realities

What Behaviour? Whose Problem

Day 2: 

Identifying key messages for delivering training

Different training techniques

Thinking about the change processes

Day 3: 

Supporting staff change their practice

Knowing how to give support and empower

Evaluating the training experience

	COST:
	£325 per delegate (including resource pack and all hospitality)


	Booking Form  
 

	

	Event: Leading Dementia Training

	Date: 18th -20th November 09 Delegate Rate: £325
 



	Event Description 

To consider key aspects of person centred care and the importance of the preparation and planning of the learning event, and to identify ways of implementing training and supporting learning within a work setting.



	Title:           
	Forename: 

	Surname:          

	Job Title:           

	Organisation:            

	Address:            

	Postcode:           

	Telephone:            
	Fax:           


	Mobile:            

	Email:         


Special requirements (Please indicate if you have any special requirements: eg. Dietary, venue access, sound amplification, spiritual etc)
	     



I agree to DSDC holding my personal details 
 FORMCHECKBOX 





and using these to send me information  
(please mark box on right)

Cancellations and changes:  Cancellations must be received in writing.  Cancellations made more than 10 working days before an event will be subject to a 50% administration fee.  After this date it is regretted that no refunds can be made nor invoices cancelled.  Substitution of delegates is acceptable at any time,  In the event of cancellation by the organisers, liability will be restricted to a refund of the fees paid.  It may be necessary for reasons beyond the control of the organisers to make changes
to speakers, content or timing of programmes.

Office use only

Journal Entry:

Ledger Code:
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How do you want to pay?
 FORMCHECKBOX 

Invoice
 FORMCHECKBOX 

Cheque
 FORMCHECKBOX 

Credit/Debit card
To request an invoice:
Invoice address (if different from above):
	Organisation:      

	Purchase Order No:      

	Contact:      

	Address: 

     


	Postcode:      

	Telephone:      
	Fax:      

	Mobile:      

	Email:      


Cheque payment:

I enclose a cheque made payable to the 


 FORMCHECKBOX 

University of Stirling (please mark box on right)


Request for payment by credit/debit card
	Cardholder’s Name: 

	Address:      

	House No:       
	Postcode:      

	Telephone:      


Type of card
 FORMCHECKBOX 

Mastercard
 FORMCHECKBOX 

Visa
 FORMCHECKBOX 

Maestro
Card No:

	
	
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	
	
	


Expiry Date:
Start Date:

	
	
	 
	 
	
	
	 
	 
	 
	 
	
	
	
	
	
	
	
	
	


CSC No (last 3 digits on signature strip):
   Issue No:

	 
	 
	 
	
	
	
	
	
	
	
	
	
	
	 
	 
	 
	
	
	


Signed


Date      
Receipt/Invoice No.      
Please return form to dementia.events@stir.ac.uk, or send to:
The Dementia Services Development Centre, University of Stirling, Stirling FK9 4LA, Tel: 01786 467740, Fax: 01786 466846 

